
 
 

TERMS & CONDITIONS 

 
PAYMENT TERMS:  
 
1)Payment Terms to Be Agreed 
 
 
PAYMENT OF ACCOUNT and PAYMENT COLLECTION POLICY: 
 
1)Customers are encouraged to pay via Bank Transfer (BACS) 
 
2)Payment is due in the currency of invoice net of all bank charges 
 
3)Chrystal & Hill will refer late accounts to external collection agencies in accordance with its current credit and collection 
policy procedures. 
 
4)Chrystal & Hill reserves the right to charge interest on late payments, at the rate of 3% above the Bank of England base 
rate. 
 
CHARGES FOR OTHER SERVICES: 
 
1)A storage charge of 1% per week of order value for orders delayed by more than one week beyond the agreed delivery 
date.  Charge begins from the second week. 
  
2)If delivery is refused then there will be a charge of £150 plus vat for delivery. 
 
3)Subject to prior agreement and only in exceptional circumstances will we accept the return of goods.  In these 
circumstances a re-stocking charge of 20% is applicable providing goods are returned in a saleable condition.  
 
CLAIMS:  
 
1)Any shortages or damage to goods must be reported to us within THREE working days of receipt. Failure to do this may 
result in claims being rejected. 
 
RETENTION OF TITLE:  
 
1)The goods shown in the attached quotation shall remain the property of Chrystal & Hill Limited until such a time as the 
purchase price is paid in full. 

 

 
Signed on behalf of Chrystal & Hill Ltd.  Kara Cunningham Managing Director 
 
Chrystal & Hill Ltd  40 Kelvin Avenue  Hillington  Glasgow  G52 4LT  
 

 


